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Pro Star Sports Inc.
3107 W. Hampden Ave.
Sheridan, CO 80110
303-972-4113
Www.prostarsports.net
fieldguide@prostarsports.net

“I CAN TEACH YOU THE PAINTBALL FIELD BUSINESS FOR
JUST THE COST OF THE PAINTBALL OPERATOR’S GUIDE”

Author, Guy D. Cooper: has been a player for nineteen years &

was a paintball field operator for eight years. He also serves as consultant to
the paintball industry

Mr. Cooper has written a number of paintball books including the “Paintball
Field Operator’s Guide” which is now used in some 70 plus countries and is
member of the ASTM, an organization that establishes standards for paintball
products and field operations. Among these Mr. Cooper has also contributed
to paintball with the following:

e President/CEQ of paintball company and has been a worldwide paintball
product distributor since 1988

¢ Was the lead person in formerly opening US federal lands to paintball (over
turning a Forest Department “white paper rule” that effectively shut down
paintball on Federal Forest Service land) _

e Printed the first private paintball field magazine

¢ Has been a free-lance writer for the paintball magazines PA NTB
¢ Organized one of paintballs first bus tours to the Phoenix Mega Games

e Established the first paintball field in Aruba (Aruba is now an international OPERATOR S GUIDE

tournament series destination)

R

o Built the largest paintball research library in the world

e Set up the first and only paintball land bank (as of 1997), the purpose being to match US landowners with individuals who wanted to start
a paintball field but did not have property

e Manufactured the WarriorTM and KodiakTM paintball guns

e Manufactured the “Bouncing Betty”TM and “Little Betty”TM brand paint grenades

¢ Designed and manufactured the “Barrel Blocker”TM which was rated as the safest barrel blocker

e Aided in the design and manufacturing of the “Pro Star Signature Series” 4+1 and 6+1 harnesses

¢ Oversaw the development of a very large mass merchant line of paintball products for the Army and Air Force Exchange Service
(AAFES)-most sales were made in Germany, Kuwait and Turkey

e Has promoted and has been a general for Scenario Paintball Games

e Completed Level One WPF Referee Certification training

e A paintball researcher, specializing in common law patent searches

Warpig had this to say:

We receive 80-100 letters a day at WARPIG, asking about everything from the best barrel for an auto-sluggomatic to how to clean gog-
gles. About once a week, we get someone asking for information about starting their own paintball field. The only book we had heard of on
the subject was the Paintball Field Operator’s Guide by Guy Cooper. We recommended that as a source, but with it’s $199 price tag, it’s
hard to recommend it sight unseen. A quick call to Pro Star Sports, and a copy of The Guide was on its way for review.

Wow. | think that best sums it up in one word. The Guide is big. It is comb bound, of single sided photocopied pages (over 320 of them).
The style of binding and the pages being single sided ads to the size. One of my first thoughts was ‘$ 199, and it’s photocopied?” We
found out, from an interview with Guy Cooper, that The Guide is updated every two to three months. Since new versions are always being
printed in small volumes, this is the most economic binding and printing available. In fact, the copy we received included WARPIG’s ad-
dress in the resource section, less than 2 months after we moved. This is not a stale book. It is very up to date, and we are now very pleased
to recommend it to people who are considering starting a field.

For many people, $199 seems steep price for a book, but The Guide is packed with information, and after having read it, | can’t imagine
starting a paintball field without it. I am very confident in saying that the knowledge in this book will more than pay for itself in increased
profits, or protection from loss. In the $6,000 to $12,000 needed to start up a paintball field, the cost of this book is pretty small.

Bill Mills - www.warpig.com



This is the actual Table of Con-
tents. Over 760 pages in 2010
Edition

General Game Business -- Section 1

1.1 Initial Start Up

1.1.1 Laws Governing Paintball
1.1.2 Zoning

1.1.3 A Location To Play

1.1.4 Locating A Field

1.1.5 Industrial Areas And Buildings
1.1.6 Other Industrial Or Structure
Use Considerations

1.1.7 Places To Look For A Field
1.2 Negotiating The Land Lease
1.2.1 Sanitation Requirements
1.2.2 Land Use Disputes In The Game
Field

1.2.3 Initial Investment

1.2.4 Insurance

1.3 Financing Your Business

1.4 Business Structures (Various Usa
Types To Consider)

1.5 Licenses, Permits, Etc.

1.6 Cash Flow And Cash Orders
1.7 Receiving Product Orders

1.8 General

1.9 Bank Account

1.10 Primary Office Equipment
1.11 Contract Labor Vs Employees
1.12 Training Your Referees

1.13 Accounting

1.14 Field Paint

1.15 Regular Players Verses New
Players

1.16 Walk-Ons

1.17 Collections At The Field
1.18 Bad Checks And Credit Card
Chargebacks

1.19 Collecting Bad Checks

1.20 Retail Sales

1.20.1 Paint guns

1.20.2 Paintballs

1.20.3 Constant Air Tanks

1.20.4 Large Hoppers

1.20.5 Squeegees

1.21 Commission Product Sales
1.22 Selling — Paintball Gun Or
Other Gas Operated Launcher
1.23 Managing The Numbers
1.24 Competition

1.25 Increasing Revenues

1.25.1 Upgrading

1.25.2 Time Control

1.25.3 Revenue Producing Games
1.25.4 Optimum Field Design
1.26 Tax Planning

1.27 Retail Sales Tax

1.28 Computerizing And Automation
1.29 Outside Equipment Rentals
1.30 Wholesale Rental Of Equipment
To Other Fields

1.31 Equipment Rental Contract
1.32 Presentations At Shows
1.32.1 Show Personnel

1.32.2 Equipment

1.33 Contacts

1.33.1 Insurance

1.33.2 Associations

1.33.3 Magazines (Us)

1.33.4 Paintball Newsletters
1.33.5 Magazines (UK)

1.33.6 Magazines (Australia)
1.33.7 Magazines (Europe)
1.33.8 Magazines, Russia
1.33.9 Paintball Products
1.33.10 Promo Videos & Video
Production

1.34 Independent Contractor’s
Agreement

Equipment & Supplies — Section 2
2.1 Equipment Storage

2.2 Pre Game Preparation

2.3 Equipment Preparation

2.4 Post Game Equipment Check And
Repair

2.5 Maintenance In Dusty Or Sandy
Areas

2.6 Cold Weather Game Preparation
2.7 Equipment Repair

2.8 Common Field Equipment Repairs
2.8.1 Pump guns

2.8.2 Semi-Autos

2.8.3 Paint gun Hoppers

2.8.4 Pressure Connections

2.9 Nelson Style Power Tube
Assembly

2.10 General Repair

2.11 Ca - Constant Air

2.12 The Master Filling Tank

2.13 Storage

2.14 Transportation Of Master Tank
2.15 Co2 12 Gram Cartridges

2.16 Rental Paint guns

2.17 Rental Headgear

2.18 Rental Jumpsuits

2.19 Constructing The Discharge
Barrel

2.20 Inventory & Equipment Check
List

Field Preparation -- Section 3
3.1 General

3.2 The Playing Field

3.2.1 Acreage

3.2.2 Field Considerations

3.2.3 Flag Station Spacing

3.2.4 Flag Stations

3.2.5 Boundaries And Hazards
3.2.6 Buffer Zones And Observation
Areas

3.3 Signs

3.3.1 Optional Signs

3.4 Structures

3.5 Sound & Special Effects

3.6 Trenches

3.7 Target Range

3.8 Chronographs

3.9 Staging Area & Playing Field
Layout

Operating Procedure—Section 4
4.1 Preparation

4.2 Staging/Registration Area

4.3 Pre-Start Checklist

4.4 Start Up

4.5 Separation Of Rental Equipment
4.6 Waiver - Release Of Liability
4.7 Equipment Rental Agreement
4.8 General Outline - Morning Start
Up: (Staging Area)

4.9 Orientation

4.10 General Game Rules

4.11 Capture The Flag

4.12 Operation Of .68 Caliber Semi
Automatic Paintball Gun.

4.13 Target Range

4.14 Team Division & The Balance
Of Power

4.15 Referee Procedures

4.16 Referees In The Staging &
Parking Areas

4.17 Lunch

4.18 Alternate Sales

4.19 General

4.19.1 Starting And Stopping Of
Games

4.19.2 Multiple Games On Multiple
Contiguous Or Close Fields

4.20 Working The Table

4.21 Bad Paint Days

4.21.1 During Game

4.22 The Team Leader

4.23 Record Keeping

4.23.1 Pay Voucher

4.23.2 Petty Cash

4.23.3 Game Sheet - Field Report
4.23.4 Release Of Liability (Waivers)
& Completion

4.23.5 Other Importance Pertaining
To The Release System In This Guide
4.24 Parental Consent Forms For
Underage Players

4.24.1 Completion

4.25 Forms

4.26 Alternatives To The Game
Sheet-Field Report

4.27 Computer Control System
4.28 Cash Sales & Tabulation Form

General Organization -- Section 5
5.1 Parking

5.2 Rest Room Facilities

5.3 Personnel

5.4 Garbage And Clean Up

The Players And The Game—Section 6
6.1 Terrain Maps

6.2 Starting Game And Ending Game

6.3 Big Game & Mega Game Control




6.3.1 Constant Air Fills

6.3.2 Eliminating Non-Paid Walk Ons
6.3.3 Other Big Game Problems

6.3.4 A Game Scenario For Mega
Games

6.4 Game Formats

6.5 Internal Competition

6.6 Use Of Re-Entry Areas

6.7 Honorball

6.8 Armbands

6.9 General

6.10 The Hot Pursuit Civil War Game

Tournaments— Section 7

7.1 Terrain

7.2 Referees

7.3 Paintchecks (Applicable To
Regular Play And Tournaments)
7.4 Judging & Referee Procedures
7.5 Operational Control (Applies To
All Games, Including Tournaments)
7.6 Tournament Prizes

7.7 Types of Tournaments

7.8 Special Tournaments

7.8.1 Back To Basics Tournament
7.9 General

7.10 Rules Specific To Tournaments
7.10.1 Both Out For Cheating Rule
7.10.2 Off Sides

7.10.3 Tie Breaks

7.10.4 Prohibited Equipment (Applies
To General Play Also)

7.10.5 Eliminated Player

7.10.6 Scoring

7.10.7 Penalties

7.10.8 Pre-Printed Rules Handouts
7.10.9 The Zombie Walk

7.10.10 Game Categories

7.10.11 Tournament Classes

7.11 Tournament Formatting

7.12 Prior Planning

7.13 Team Captain Packets

7.14 Scoring Forms & Procedures
7.15 Aga - Back To The Basics - 7 -
Man Tournament

7.16 Tournament Promo Flyers

Safety -- Section 8

8.1 Injuries and Emergency Response
8.2 Field Referees

8.3 Eye Protection

8.4 Rule Enforcement

8.5 Headgear

8.6 Other Body Gear

8.7 Safe Paintball Velocities

8.8 Adjusting Tools

8.9 Chronographing

8.10 Field Velocity Checks With A
Portable Chronograph

8.11 General Chronograph Rules
8.12 Cheating The Chronograph
8.13 Specific Paintgun Velocity
Cheating

8.14 Rupture Discs (A.K.A. Blow
Out Discs)

8.15 Constant Air Tanks (Ca) And
Master Co2 Tanks

8.16 Valves

8.17 Repair Or Replacement Of
Bottles & Valves

8.18 Removing A Constant Air Bottle
8.19 Schrader Center Pin Valves

8.20 The Filling Of Constant Air
Bottles

8.21 Advanced Filling Procedure
8.22 Additional Filling Notes

8.23 The Filling Station

8.24 The Physical Steps Of Advanced
Bottle Filling

8.25 Damaged Bottles

8.26 Water In The Bottle

8.27 Weigh Scale

8.28 Private Filling

8.29 Individual Bottle Connecting
Apparatus

8.30 Other Dangers Of Filling
8.30.1 Asphyxiation

8.30.2 General

8.30.3 Hearing Impairment

8.30.4 Modification Dangers

8.31 Legal Bottles

8.32 Required Testing Of Tanks And
Bottles

8.33 Vertical (Drop) Bottles

8.34 Storage of Paintgun Bottles
8.35 Expansion Chambers

8.36 Independent Regulators

8.37 Bottle Valve Protective Caps
8.38 Safely Transporting The Master
Tank

8.39 Safely Transporting Paintgun
Tanks

8.40 Nitrogen / Hpa

8.41 Nitrogen Article Napra

8.42 Quick Releases

8.43 Laser Sights

8.44 Frozen Paintballs

8.45 Paint Gun Repairs

8.46 Other Paintgun Dangers

8.47 Springs

8.48 Paint Disperses Or Other
Projectile Devices

8.48.1 Paint Grenades

8.48.2 Paint Landmines Or Booby
Traps

8.48.3 Self Regulation - Prohibited
Items

8.49 Specifically Recalled Items
8.50 Staging Area

8.50.1 The Field

8.50.2 Target Range

8.50.3 Trenches

8.50.4 Structures

8.50.5 Electrical

8.51 Shooting Gallery’s

8.52 Other Safety

8.52.1 General

8.52.2 Lightning

8.5 2.3 Heat Exhaustion

8.52.4 Heat Stroke

8.52.5 Strains, Sprains And
Dislocations

8.52.6 Use Of Smoke

8.52.7 Bugs, Plants, And Animals
8.53 Player Safety Orientation

8.54 General Paintball Safety Rules
8.55 Barrel Blocking Devices
8.55.1 Blockers Must Be Used When
8.55.2 Use On Semis And Full Autos
8.55.3 Use Of Armband/Barrel Plug
Combo

8.55.4 Using Barrel (Muzzle) Brakes
Or Barrels With Breather Holes
8.56 Use Of Safety Netting

8.57 Industry Standards

8.58 Transportation On Airplanes
8.59 Buying Used Equipment Or
From Other Than The Manufacture
8.60 Accidents Involving A Paintgun
8.60.1 Other Indirectly Related
Accidents

8.61 Accident Prevention Through
Supervision

8.62 Accident Response

8.63 Risk Management

8.64 Risk Management Checklist
8.65 Environmental Assessment Sheet
8.66 Paintball Material Safety Data
Sheet

The Day’s End—Section 9
9.1 Checkout

9.2 Collecting Equipment

9.3 Tabulation

9.4 Payment

9.5 Discounts & Passes

9.6 General Clean Up

The Most Important Section— Section 10
10.1 Obsession With Customers (A
Passion For Excellence)

10.2 Superior Performance

10.3 Be Obsessed With Details
10.4 Listen

10.5 Common Courtesy

10.6 Excellence

10.7 Smile

10.8 Quality

10.9 Fairness

10.10 Winners

10.11 Service Fetish

10.12 Knowledge

10.13 People Are Important

10.14 You’re A Leader

Advance Planning - Promotional Material
Section 11

11.1 General

11.2 Other Retailers

11.3 Advertising, The Image Of

Paintball




11.3.1 General Marketing

11.4 Cooperatives

11.4.1 Cable And Regular TV,
Standard Programming

11.4.2 Radio

11.4.3 Newspaper

11.4.4 Promo Tie Ins

11.4.5 Handbills/Brochures
11.4.6 Corporate Presentations
11.4.7 Corporate Team Building
Programs

11.4.8 Corporate Conventions
11.4.9 Corporate Sponsors
11.4.10 Special Promos
11.4.11 Yellow Pages

11.4.12 Paintball Magazines
11.4.13 Schools

11.4.14 Direct Mail

11.4.15 Military

11.4.16 Bulletin Boards
11.4.17 Bachelor Parties
11.4.18 Special Groups
11.4.19 Leadership Seminars
11.4.20 Broadcast Faxing
11.4.21 The Internet

11.4.22 At The Field Promotions
11.4.23 Product Give Aways
11.4.24 Promotional Industries

Transportation -- Section 12
12.1 Methods Of:
12.2 Being Prepared

Other Game Business — Section 13
13.1 Indoor Paintball

13.2 Safety

13.3 Protective Gear

13.4 Observation Area

13.5 Peak Zones

13.6 General Business

13.7 Special Effects

13.8 Pricing

13.9 Zoning

13.10 Games

13.11 Get The Captain

13.12 Junkyard Paintball

13.13 Night Games Outdoors
13.14 Speedball, Arenaball,
Blisterball

13.15 The Game

13.16 The Barriers

13.17 Pallet Designs for Speedball
13.18 Glossary of Terms

13.19 Game Glossary of Terms
13.20 Pcri Seal Of Approval

11.4.25 Field Newsletters AN ADDITIONAL NOTE: Once we send you
11.4.26 Use Of A Data Base To this information guide, it is beyond our control to
Create Sales know whether it has been copied or read and thus
11.4.27 Preferred Pass / Season Pass providing you the knowledge that has taken us
11.4.28 Free Passes years to assemble. Therefore, the Pro Star Field

11.4.29 Club Promo’s Operator’s Guide must be sold on a non-
11.4.30 Talk Shows refundable basis.

11.4.31 Public Access TV
11.5 Build Teams *This Field Guide is a tax deductible business
11.6 Promo Photography expense.

11.7 Commission Sales

11.8 Advance Player Deposits
11.9 Pricing At The Field

11.9.1 Outdoor: Regular Play IT ISNOT WHAT YOU KNOW BUT WHAT
11.9.2 Tournaments YOU DON’T KNOW,

11.10 Maps THAT IMPACTS YOUR BUSINESS!
11.11 Sample Adds, Brochures

11.12 Group Bookings

11.13 Paintball Artwork

11.14 Team Captains Organizational
Package

“PAINTBALL KNOWLEDGE IN ONE EASY
TO READ PLACE”




NEW IN 2006

ONE OF THE GREATEST TOOLS WE HAVE EVER
CREATED. FOUND ON THE PAINTBALL FIELD
OPERATOR’S GUIDE CD. THE ULTIMATE FINANCIAL

PLANNER!

A $10,000 TOOL!

YOUR OWN, MODIFIEABLE FINANCIAL PROJECTION

NOW YOU CAN PLAN THE RIGHT WAY! JUST LIKE THE BIG BOYS

DO IT!

| Player's per month: | 800 |
Basis

Start Up Costs Rate $ / month Jan
Sales (1) $ 37,400
Less Refunds (1a) 300 $
Less (1b) $
Net Sal $ 37,400
Ci f Goods Sold
Commissions (2) 5.0 $ 19
Paintballs (3) 23.0 $ 1,122
N2, CO2 (3a) $
Credit Card Fees (4) 3.0 $
Sales Tax (5) 2.9 $
Vending/Food/Concessions (6) $
Tournament Prizes and Awards (7) $
Freight (8) 0.0
Total Cost of Goods Sold $ 3,582
Gross Pro fit $ 33,
Expenses
Advertising (9) 3000 $
Auto Cargo Van (Fuel) (10) $ 97




BERKOWITZ and ASSOCIATES, INC., Public Accountant

Arcounting, Cotnsalirg pnd Taxaes

Pro Star Sports. Inc.
1500 W. Hampden Ave. Bldg 3E
Englewood, CO 80110 USA

28 February 2007

Guy

I have looked through your program setup for a two year projection for a paintball field. Tt isa
very involved and complete projection. We have both spent considerable hours refining il. Asl
had mentioned previously, T would have charged between five and ten thousand dollars to design
and setup this program through my business. The amount of information available within vour
program is quite remarkable. Not to mention, that the numbers were from a real-life business
and complete with [ootnotes.

Please feel free to call me if you have any questions that I may help with.
Sincercly
/]

Mark Berkowitz, Presideérit

SUITE 100-8 . 1678 CARR AKEWOOD, COLORADC
100-8 1676 CARR o LAKEWOOD, COLORADO 80214 » {303) 232-2323
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Main ldentity

From: <chaosga@aol.com>

To: <guy@prostarsports.net>

Sent: Wednesday, January 20, 2010 2:45 PM

Subject:  Compressor

Hi Guy,

I'm putting together a business model for some of my investors and was wondering what type of compressor a
person would need and do you supply them?

Also, are there any prices?

Thanks again for the book, you can't believe how much of it is being integrated into making this field come
together!

Giovanni Cercone

215-847-9544
Netcong, NJ 07857

1/20/2010
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Main ldentity

From: "Guy Cooper" <guy@prostarsports.net>
To: "Guy Cooper" <guy@prostarsports.net>
Sent: Wednesday, February 16, 2011 12:54 PM

Subject:  Fw: letter of thanks

Guy D. Cooper

President/CEO, Pro Star Sports, Inc.

3107 W. Hampden Ave.

Sheridan, CO. 80110 USA

www.prostarsports.net

www.worldpaintballlibrary.com

(Paintball Business owner since 1985, Author and Library Curator)
1 303 972-4113 Telephone or Fax

----- Original Message -----

From: X marks The spot

To: guy@prostarsports.net

Sent: Monday, February 14, 2011 7:12 AM
Subject: letter of thanks

Dear Guy:

Thank you for sending your book so fast. | was going to just scan the book for subject matter | may not
of thought of in opening my paintball field but once | started reading, | cannot stop. Every page has so

much information. Best Book ever, worth every penny.
Maybe you can help me in a request.

I am looking for air mortors. | cannot find on the interet. Something around 12 inch in diameter to
shoot straw and shredded cardboard.---- To add the the game. You may have some specs on this
yourself, I hope, or know where | can look find more information. | am thinking this will add to the

game, more than what other fields offer
Thank You.

Robert Davis

X Marks the Spot Paintball

Cell-- (417) 322-2887

Ontario, Canada

2/16/2011



September 10, 2003

Mr. Guy Cooper,

I wanted to thank you for the incredible job you did of putting together the Paintball Field Operators manual. The
information inside has been indispensable to me since 1 am a new field owner and operator. It is hard for me to
imagine someone serious about owning their own paintball field not having this fantastic guide. It tells you every-
thing you need to know, from selecting the right piece of property to running your own tournaments.

| first came across your ad in one of the many paintball publications that I purchased in my quest for knowledge
about the sport. | was a little skeptical at first making a credit card purchase over the phone for something | knew
so little about. All my worries went away when the guide showed up and | saw the wealth of information that was
inside. There was even a diskette that had sample waiver forms and injury reports. To top it all off, there were sev-
eral paintball publications included just for purchasing the manual. All in all, I’d have to say that this manual was
the best $200 that | spent in helping me bring my dream to life. Three months after | received the manual, my field
was open:

Encounter Sports U.S.A. in Mercer, PA.

| do appreciate all the great information that was given to me at such a reasonable rate. | understand that there may
have been a couple of updates to the manual. You can be sure that you’ll be hearing from me to get all the latest
information. To all of you who think you have the information you need to start your own paintball business, think
again. Even if you know 98% of the information in the manual, it’s the 2% at you did not know that will take your
business to the next level. | would like to thank you and everyone at Pro Star Sports Inc. It has been a pleasure
working with you and I will definitely be talking to you soon. Take care and keep up the great work!

Best regards

Shane E. Nugent

C.E.O. Encounter Sports USA

7271W. Market Street

Mercer, PA 16137

Phone: 724.981.0902

Fax: 724.981.9218

Email: encountersportsusa@hotmall.com
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FAMILY FUN PARK

Guy Cooper
1500 W. Hampden Ave. Bldg. 5E
Englewood, Co 80110

Dear Guy,

This letter is long over do. As you know we have just recently opened our new paintball facility, Paintball Vil-
lage. We have been very fortunate to receive great advice from a number of paintball veterans from around the
country. Not only did we get phenomenal information from your manual on how to approach the business, but
we continue to refer to it regularly even now that we are open. My partner, Harold Skripsky and | are veterans of
the Family Entertainment Industry and do a considerable amount of consulting in our respective industry. Nei-
ther of us has ever seen such a comprehensive, useful guide as yours in any industry. Considering the time and
expertise that went in to it, I’'m amazed on how you can sell it so inexpensively. Your manual is truly a “NO-
BRAINER” for EVERYONE involved in the Paintball Business. This is a resource you can’t afford NOT TO
HAVE! Please let me know if there is anything I can ever do for you.

Sincerely,

Tim Sorge

T S

How much fun can you stand?



NSHEE

MAINT BALL GUNS ARD ECLAFMENT

O,

| can’t tell you how much |oappreciale your gencrosity.  Thiv manusl was
obviously a labour of love and we are so prateful 1o have such a wealth of
mformation at our fingertips, 've been in this business now for 15 years and
have been releming o your manual singe the 90's when we had our cutdoor field
andl now hopefully for an mdoor venue. Apain, thank vou so much and 1°d lke
keop in touch.

Sincerely,

A

NSHEE

PARIT DALL GRS ARD EGLEFNENT
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----- Original Message -----

From: Frank Ross

To: guyco@attglobal.net

Sent: Monday, October 09, 2006 6:17 PM
Subject: Thank you

Guy,

| just want to say thank you for sending me the Field Operator's Guide
so promptly with all other relevant information. | am very impressed with
the amount of comprehensive material inside the manual, it is fantastic!

| am thrilled with the information | have received from you and cant
wait to help grow and promote the industry internationally.

Thanks Mate ;)
I'm sure | will speak to you soon.

Jordan Ross

Frank Ross

SYDNEY PAINTBALL
61 2 99488112
frossl@bigpond.net.au
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Guy Cooper

From: "Guy Cooper" <guy@prostarsports.net>

To: "Finkbeiner, Shawn" <sfin@zappaintball.com>
Cc: "Chris Hadner" <chad@zappaintball.com>
Sent: Thursday, April 19, 2007 10:21 AM

Subject:  Fw: paintball venture: THE VALUE OF THE FIELD GUIDE

Chris

————— Original Message -----

From: BILLSTRONG56@aol.com

To: guy@prostarsports.net

Sent: Thursday, April 19, 2007 10:08 AM
Subject: paintball venture

Guy,

| spoke with you a few months ago and ordered your book, Paintball Field Operator's Guide. We spoke for over
an hour on the phone in regards to my business venture that | am presently working on, We are putting
together a 50,000 sq. ft. building to house 3 paintball fields, a large training facility, a retail store and a activity
center for the kids in the town (most of the kids have nothing to do but play sports or go to the mall). In addition
to this we have 3 acres of land adjoining the facility for outdoor paintball. | live in a suburb of Minneapolis,

MN. called Eden Prairie with about 500,000 people within 30 minutes of our town.

| have been reading and using your book NON-STOP in my planning stages and business plan. It is priceless.

I am sure we will be talking many times in the next year. | am hoping to hire you as a consultant to visit with us
before we go to far. | will most definitely keep in touch with you and your company as we go along. Also | will be
needing pricing on everything that is needed for me to get this thing going. | want to work with you on
everything as | do not like price shopping for everything | need. | am a very loyal person and a pretty good
judge of character and you treated me with much respect and interest when we spoke. | really appreciated the
time you took in our discussion as it was 8:00 PM at night and I'm sure you wanted to get out of the office. | will
assure you that | will buy everything needed for this entire venture through you. That is why | would love for you
to visit with us so you can see the entire layout and proposed operation.

Thanks again for all your help,
Bill Strong

See what's free at AOL.com.

1/30/2008



BATTLE-ZONE Paintball
BattlezonePB@aol.com
1671 Highway 334
Oxford, MS 38655
Dennis D. Ward

Field Operator

Pro Star Sports Inc.
P. 0. Box 1280
Littleton, Co 80160

September 9, 2003

Dear Sirs:

I have recently received my copy of The Field Operators Guide 2003 Edition. | just had to tell you that Guy Cooper has done a
wonderful service for paintball fields everywhere. | have wanted to open my own field for years, but have been scared to try it.
The Guide gave me the encouragement | needed to proceed on 13 acres of land I purchased 3 years ago. | am fully confident
that my new field will be very successful because of the advice and information provided in The Field Operators Guide. | was
about to make some very fatal mistakes.

If you are planning on opening a paintball field, DO NOT try it without this book.

I don’t know how anyone could open a paintball field without it. Don’t worry about the price. You will see what | am talking
about after you get it. There is absolutely nothing that Guy Cooper has not covered. The entire manual is full of hints, tips, and
tricks that will save you precious start-up money and help you get your field going the right way and the safe way. | work as a
Civilian for the U. S. Corps of Engineers, and this guide reminds me of Military Spec. Sheets and Technical Orders. It is that
thorough. The table of contents alone is 13 pages long. There are blank forms and charts that you can copy right from the book.
Please give Guy Cooper my thanks for taking the time to put this manual together every year. This Manual should be called
“the bible of paintball field operating”.

Sincerely,

Dennis D. Ward
BATTLE-ZONE Paintball

Warpig, the web’s leading Paintball website had this to say:

We receive 80-100 letters a day at WARPIG, asking about everything from the best barrel for an auto-sluggomatic to how to
clean goggles. About once a week, we get someone asking for information about starting their own paintball field. The only
book we had heard of on the subject was the Paintball Field Operator’s Guide by Guy Cooper. We recommended that as a
source, but with it’s $199 price tag, it’s hard to recommend it sight unseen. A quick call to Pro Star Sports, and a copy of The
Guide was on its way for review.

Wow. | think that best sums it up in one word. The Guide is big. It is comb bound, of single sided photocopied pages (over 320
of them). The style of binding and the pages being single sided ads to the size. One of my first thoughts was ‘$ 199, and it’s
photocopied?” We found out, from an interview with Guy Cooper, that The Guide is updated every two to three months. Since
new versions are always being printed in small volumes, this is the most economic binding and printing available. In fact, the
copy we received included WARPIG’s address in the resource section, less than 2 months after we moved. This is not a stale
book. It is very up to date, and we are now very pleased to recommend it to people who are considering starting a field.

For many people, $199 seems steep price for a book, but The Guide is packed with information, and after having read it, | can’t
imagine starting a paintball field without it. I am very confident in saying that the knowledge in this book will more than pay
for itself in increased profits, or protection from loss. In the $6,000 to $12,000 needed to start up a paintball field, the cost of
this book is pretty small.

Bill Mills - www.warpig.com



ENDORSEMENTS

PCRI Paintball Consumer Reports International April 1993

Editor John Amodea is now editor of Paintball 2Xtremes Magazine (editor@paintball2extremes.com)
CONCLUSION: Guy Cooper’s Paintball Field Operator’s Guide is an outstanding product. Everything one could ever
want to know about starting a Paintball Field is contained in this book. Equipment, Transportation, Judging, Safety,
Checkout, and Customer Service are all covered thoroughly in this book. Also included, are forms for every occasion
(check-in, splat sheets, etc..)

If you are planning to open a Paintball Field or already own one, you will be much better off with this guide. After
reading this manual it’s obvious Guy Cooper knows what Paintball Field Operation is all about. At a suggested retail
price of about $200, this book is a super value. This book can save you that much money before you run your first
game.

PCRI IS PLEASED TO AWARD THE PAINTBALL FIELD OPERATOR’S GUIDE FROM PRO STAR LABS,
INC. OUR FOUR STAR SEAL OF QUALITY.

Ron Lakind of Westworld Paintball in Phoenix, Arizona USA

“It is the most informative and comprehensive compilation of information of Paintball Games that | have ever read. It
is a must for any new or prospective paintball entrepreneur.”

Ron has been a pioneer of Paintball since 1981. Tele: 1-602 477-8200

Phil Scott of Hot Pursuit in Victor, Colorado USA

“The immense knowledge gained through the Pro Star Labs, Inc. Manual saved us time and money in
laying the foundation for Hot Pursuit and is instrumental in the successful first year of our park.”
Rob Garaini of the Paintball Sports International Magazine referred to Hot Pursuit as “This country’s
premier paintball park.” (Issue October 1991)

Cathy East of Desert Rebels Paintball Sports in Phoenix, AZ USA

“Our experience with using the Guide has convinced me that it was well worth the money we paid for it. | feel it paid
for itself with the first game. We wecrc able to look and feel like we knew what we were doing even though we had
never run a game before.”

NAAPSA Corner - North American Amateur Paintball Sports Association

Paintball News, June 5, 1993

“I receive many calls and letters from people all over the world interested in starting new paintball fields. These peo-
ple are independent, motivated and do not want to join an organization to start their paintball field. They just need in-
formation. Going into this, as any business, requires commitment and allot of prior planning. | have found there is a
book that should be required reading prior to buying that first paintball. It is the Paintball Field Owners Guide. This
book is the product of many years of research by Guy Cooper and is worth its weight in gold because of the time and
money it can save and make the prudent field owner. Mr. Cooper is very helpful and will assist the prospective field
owner with a wealth of knowledge, acquired of years of research and experience in starting fields both in the United
States and in other countries. For more information on starting a new paintball field and the Paintball Field Owners
Guide contact: Guy Cooper 1 800 423-4263. Good Luck!! " Tele: 1 219 749-0539 Ask for Mike Boetjer.

Gary Allen - Allen & Associates Insurance Services

“After reviewing your guide and seeing its vast wealth of valuable knowledge, | don’t know how and
why anyone would start a paintball field and not use your guide. From an insurance standpoint, any-
one not willing to invest the money and time to review your product, I would suspect is not safety-
minded and/or serious about really making a legitimate effort to be successful. Keep up the good
work. Your efforts are appreciated.”



PAINTBALL PUBLICATIONS
FOR THE PAINTBALL ENTREPRENEUR

PAINTBALL FIELD OPERATORS GUIDE by Guy D. Cooper

This is the most comprehensive paintball training source in the world. It is up to date and has
involved over 5000 hours of work and research. It contains everything found in the safety
manual and tournament guide. The 2010 Edition is over 760 pages, plus a CD.

Libie 2% | A Must for the New Field Owner!

(QPERATOR'S qulgt (A) .......................................................................................................................................... $199 OO
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HOW TO RUN YOUR OWN ‘
PAINTBALL TOURNAMENT
BY

HOW TO RUN YOUR OWN PAINTBALL TOURNAMENT by Guy D. Cooper
This guide will teach you how to run a woods or concept tournament. You learn scheduling,
~rules, field design, x-ball, refereeing and much more. Over 130 pages of great information.

- A Great Tool for the New Field OWNEFI(A)......ccvoiieieiicie e $49.95

COMPREHENSIVE FINANCIAL BUSINESS PLAN by George Mock
Developed by a field operator and paintball consultant. This plan originally cost over $3000.00. It gives you a
format to follow when planning your numbers. Primarily written as a presentation to bankers or investors.
Includes an excel diskette File set up to give you a pro forma format to follow.

™™ HOW TO OPERATE A SAFE PAINTBALL FIELD by Guy D. Cooper

Pawtealt FIELS . This yp to date manual covers safety, game rules and has insurance contacts. It is over 120 pages

- long. Hundreds of hours have gone into its creation. It is a must to educate yourself on paintball
safety in order to protect players. Any profit or non profit paintball field organizer or operator
absolutely needs this guide.

Ground Freight is $13.00 on “A” items and $10.00 on “B” items. Air Freight to Hawaii, Puerto Rico or other
countries will be higher.

JUSE YOUR MASTER CARD, VISA, AMEX, DISCOVER OR UPS COD

CALL TO ORDER 1 303 972-4113

Email: fieldguide@prostarsports.net
Pro Star Sports, Inc. 3107 W. Hampden Ave., Sheridan, CO 80110 USA

BUSINESS WISDOM:
It’s not what you know that hurts you in business. It’s
what you don’t know or find out too late that costs you!

IMPORTANT: There are no authorized wholesale distributors of the Paintball Field Operators Guide in the United States. Our
company is the only source of new editions\revised editions. Older editions are not sold by Pro Star Sports, Inc. At the time of your
order you will receive the newest “in stock™ edition.
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